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Wh:=e n ' k.t wWor ks é
What doees 1t ook like?

Patients accepl responsinility.te:manage
Olf Co-manage thelr eown disease conditions

Patients become active participants 1n a system
ofi coordinated: healthrcare; intervention and
communication

Patients are; encouraged to selve thell own
preplems With infermation, Ut NGt erders, from
professionals

Sources: Stanford University Patient Education Center; Center for Healthy Aging (NCOA)



\What do the experts say. Works?

Problem=splving
Decision-making
Resource
utilization

Formation of
patient-provider
partnership

Action-planning
Self-tailoring

Source: Lorig and Holeman, 2003



